Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Provider Number

Hospital Name

Address 1

421301
190034
240057

450558

390231
141322

191322

390163
320070

161310

361326

151330

ABBEVILLE AREA MEDICAL CENTER

ABBEVILLE GENERAL HOSPITAL

ABBOTT NORTHWESTERN
HOSPITAL INC

ABILENE REGIONAL MEDICAL
CENTER

ABINGTON MEMORIAL HOSPITAL

ABRAHAM LINCOLN MEMORIAL
HOSPITAL

ABROM KAPLAN MEMORIAL
HOSPITAL

ACMH HOSPITAL

ACOMA CANONCITO LAGUNA PHS
HOSPITAL

ADAIR COUNTY MEMORIAL
HOSPITAL

ADAMS COUNTY REGIONAL
MEDICAL CENTER

ADAMS MEMORIAL HOSPITAL

420 THOMSON CIRCLE
118 N HOSPITAL DR
800 EAST 28TH STREET

6250 HWY 83/84

1200 OLD YORK ROAD
315 8TH STREET

1310 WEST SEVENTH
STREET

ONE NOLTE DRIVE
P O BOX 130

609 SE KENT

230 MEDICAL CENTER
DRIVE

1100 MERCER AVENUE
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ABBEVILLE

ABBEVILLE LA
MINNEAPOLIS MN
ABILENE X
ABINGTON PA
LINCOLN IL
KAPLAN LA
KITTANNING PA
SAN FIDEL NM
GREENFIELD IA
SEAMAN OH
DECATUR IN
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

29620
70510
55407

79606

19001
62656

70548

16201
87049

50849

45679

46733

ZIP Code

County Name

ABBEVILLE
VERMILION
HENNEPIN

TAYLOR

MONTGOMERY
LOGAN

VERMILION

ARMSTRONG
CIBOLA

ADAIR
ADAMS

ADAMS

Phone Number (Old)
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or "Never"

communicated well.

2%
4%
4%

6%

4%
2%

N/A

N/A

3%
5%

N/A

N/A
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Usually” communicated well.

N/A

N/A

N/A

N/A

13%
12%
21%

19%

19%
17%

19%
24%
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

85%
84%
75%

75%

7%
81%

N/A

N/A

78%
71%

N/A

N/A

Page 6 of 11375 05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.

— 4%
- 4%
] o
L] 4%
— 5%
I 2%
N/A
- 3%
5%
N/A
N/A
N/A
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Usually" communicated well.

10%

9%
17%

17%

18%
7%

N/A

14%
21%

N/A

N/A

N/A
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

86%
87%
78%

79%

7%
91%

N/A

N/A

83%
74%

N/A

N/A
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.

4%
8%
9%

11%

13%
4%

N/A

N/A

8%
10%

N/A

N/A
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

N/A

N/A

N/A

N/A

wanted.

15%
16%
27%

27%

25%
24%

24%
26%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

N/A

N/A

N/A

N/A

wanted.

81%
76%
64%

62%

62%
72%

68%
64%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

N/A

N/A

N/A

N/A

controlled.

3%
9%
7%

8%

7%
3%

6%
7%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Usually" well controlled.

20%
19%
26%

23%

27%
21%

N/A

N/A

26%
26%

N/A

N/A
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

Percent of patients who reported that their pain was "Always" well controlled.

7%
72%
67%

69%

66%
76%

68%
67%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.

N/A

N/A

N/A

N/A

18%
22%
21%

23%

23%
13%

18%
11%
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.

N/A

N/A

N/A

N/A

15%
12%
21%

20%

18%
21%

21%
20%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

67%
66%
58%

57%

59%
66%

61%
69%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.

1%
6%
11%

9%

16%
4%

N/A

N/A

12%
4%

N/A

N/A
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.

N/A

N/A

N/A

N/A

15%
15%
24%

18%

24%
17%

24%
13%
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

84%
79%
65%

73%

60%
79%

N/A

N/A

64%
83%

N/A

N/A
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.

— 5%
— %
] o
] ”
I 16%
] ”
N/A
19%

7%

N/A

N/A

N/A
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.

N/A

N/A

N/A

N/A

25%
22%
35%

27%

38%
29%

40%
16%
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

70%
71%
52%

66%

46%
64%

N/A

41%
7%

N/A

N/A

N/A
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

86%
7%
86%

83%

80%
89%

N/A

N/A

83%
81%

N/A

N/A
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.

14%

23%
14%

17%

20%
11%

N/A

17%
19%

N/A

N/A

N/A
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0

(lowest) to 10 (highest).

4%

12%
8%

9%

8%
5%

N/A

9%
13%

N/A

N/A

N/A
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).

19%
24%
22%

21%

22%
22%

N/A

N/A

28%
38%

N/A

N/A
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

7%
64%
70%

70%

70%
73%

63%
49%
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported NO,they would not recommend the hospital.

O 3%
— 6%
[] 4%
] o
] 3%
] >
N/A
. 3%
6%
N/A
N/A
N/A
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.

N/A

N/A

N/A

N/A

21%
33%
18%

24%

21%
19%

33%
59%
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

N/A

N/A

N/A

N/A

76%
61%
78%

71%

76%
78%

64%
35%
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys

Between 100 and 299
300 or more
300 or more

300 or more

300 or more
Between 100 and 299

N/A

300 or more
Fewer than 100

N/A

N/A

N/A
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent Survey Footnote

33%
21%
42%

28%

39%
32%

N/A Survey results are not available for this
reporting period
43%

33% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital

performance

N/A Survey results are not available for this
reporting period

N/A Survey results are not available for this
reporting period

N/A Survey results are not available for this
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Hospital Footnote
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

220062

360159

330079
400127

261304
390323
140304
140292
140065

380060
140208

140202

ADCARE HOSPITAL OF WORCESTER
INC

ADENA REGIONAL MEDICAL
CENTER

ADIRONDACK MEDICAL CENTER

ADMIN DE SERVICIOS MEDICOS
PUERTO RIC

ADVANCED HEALTHCARE MEDICAL
CENTER

ADVANCED SURGICAL HOSPITAL

ADVENTIST BOLINGBROOK
HOSPITAL

ADVENTIST GLENOAKS

ADVENTIST LA GRANGE MEMORIAL
HOSPITAL

ADVENTIST MEDICAL CENTER

ADVOCATE CHRIST HOSPITAL &
MEDICAL CENTER

ADVOCATE CONDELL MEDICAL
CENTER

107 LINCOLN STREET

272 HOSPITAL ROAD

2233 STATE ROUTE 86

BO MONACILLO CARR NUM
22

ROUTE 4, BOX 4269

100 TRICH DRIVE

500 REMINGTON
BOULEVARD

701 WINTHROP AVENUE

5101 S WILLOW SPRINGS
RD

10123 SE MARKET STREET
4440 W 95TH STREET

801 S MILWAUKEE AVE
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

WORCESTER

CHILLICOTHE

SARANAC LAKE
SAN JUAN

ELLINGTON

WASHINGTON

BOLINGBROOK

GLENDALE

HEIGHTS

LA GRANGE

PORTLAND
OAK LAWN

LIBERTYVILLE

MA

OH

NY
PR

MO

PA
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

01605

45601

12983
00935

63638

15301

60440

60139

60525

97216
60453

60048

WORCESTER

ROSS

FRANKLIN
SAN JUAN

REYNOLDS

WASHINGTON

WILL

DUPAGE

COOK

MULTNOMAH
COOK

LAKE
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

6%

4%

10%

9%

7%

5%
4%

6%
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Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] o
| 19%
N/A

N/A

N/A

] s
] o
] =
| 23%
] "
] -
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] 0
| 7%
N/A

N/A

N/A

] o
] 64%
] e
- 72%
] e
] e
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

6%

4%

%

8%

4%

6%
5%

6%

Page 42 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

13%

14%

18%

19%

18%

18%
18%

20%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

81%

82%

75%

73%

78%

76%
7%

74%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

15%

8%

19%

18%

14%

12%
11%

14%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

I 0
L 20%
N/A

N/A

N/A

] >
I 27%
] =
- 30%
] =
] 0

Page 46 of 11375 05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

I ~
| 72%
N/A

N/A

N/A

] =
I >
] "
| 58%
] 64%
I >
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

10%

7%

10%

11%

9%

6%
6%

8%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] =
I 21%
N/A

N/A

N/A

] o
1 o
] =
I 26%
] =
] o

Page 49 of 11375 05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] o
| 72%
N/A

N/A

N/A

] =
] -
] o
| 68%
] =
] =
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] =
| 19%
N/A

N/A

N/A

1 o
] o
] o
| 23%
] =
] o
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] o
] 15%
N/A

N/A

N/A

] o
] >
] o
| 21%
] o
] o
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

I ~
| 66%
N/A

N/A

N/A

I =
] 0
] 54%
| 56%
] i
] 0
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

16%

6%

8%

9%

8%

11%
10%

8%

Page 54 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] -
I 21%
N/A

N/A

N/A

] =
] o
] =
| 23%
] o
] =
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

60%

73%

70%

65%

70%

66%
67%

69%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

22%

10%

9%

16%

8%

12%
16%

18%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] 0
- 30%
N/A

N/A

N/A

] =
] =
] o
| 35%
] =
] 0
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] -
. 60%
N/A

N/A

N/A

] o
] -
] =
- 53%
] e
I =
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] "
| 82%
N/A

N/A

N/A

-] =
] o
] =
- 84%
] -
] =
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] =
| 18%
N/A

N/A

N/A

] o
] >
] o
| 16%
] o
] -
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

12%

7%

16%

18%

9%

9%
9%

12%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] =
- 24%
N/A

N/A

N/A

] -
] 0
I =
| 23%
] =
] >
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] -
| 69%
N/A

N/A

N/A

] =
] -
] o
| 68%
] >
I o
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

7%

4%

13%

12%

5%

5%
5%

6%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

] o
I 21%
N/A

N/A

N/A

] =
] =
] =
| 23%
] o
] =
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

66%

75%

65%

56%

70%

2%
68%

62%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

300 or more

300 or more
N/A

N/A

N/A

300 or more

300 or more

300 or more

300 or more
300 or more

300 or more
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
reporting period
N/A No or very few patients were eligible for the

HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys

] =
L 37%
N/A Survey results are not available for this
reporting period
N/A Survey results are not available for this
reporting period
N/A Survey results are not available for this
reporting period
] =
] =
] 27%
| 32%
] =
] =
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

141309 ADVOCATE EUREKA HOSPITAL 101 S MAJOR ST

140288 ADVOCATE GOOD SAMARITAN 3815 HIGHLAND AVENUE
HOSPITAL

140291 ADVOCATE GOOD SHEPHERD 450 WEST HIGHWAY 22
HOSPITAL

140182 ADVOCATE ILLINOIS MASONIC 836 WEST WELLINGTON
MEDICAL CENTER AVENUE

140223 ADVOCATE LUTHERAN GENERAL 1775 DEMPSTER ST
HOSPITAL

140250 ADVOCATE SOUTH SUBURBAN 17800 S KEDZIE AVE
HOSPITAL

140048 ADVOCATE TRINITY HOSPITAL 2320 E 93RD ST

360151 AFFINITY MEDICAL CENTER 875 EIGHTH STREET NE

050226 AHMC ANAHEIM REGIONAL MEDICAL 1111 W LA PALMA AVENUE
CENTER

420082 AIKEN REGIONAL MEDICAL CENTER 302 UNIVERSITY PARKWAY

360027 AKRON GENERAL MEDICAL CENTER 400 WABASH AVENUE

340070 ALAMANCE REGIONAL MEDICAL 1240 HUFFMAN MILL RD PO
CENTER BOX 202

050320 ALAMEDA COUNTY MEDICAL 1411 E 31ST ST
CENTER

050211 ALAMEDA HOSPITAL 2070 CLINTON AVE
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

EUREKA

DOWNERS

GROVE

BARRINGTON

CHICAGO

PARK RIDGE

HAZEL CREST

CHICAGO
MASSILLON
ANAHEIM

AIKEN
AKRON

BURLINGTON

OAKLAND

ALAMEDA

SC
OH

NC

CA

CA
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61530 WOODFORD
60515 DUPAGE
60010 LAKE

60657 COOK
60068 COOK
60429 COOK
60617 COOK
44646 STARK
92801 ORANGE
29801 AIKEN
44307 SUMMIT
27216 ALAMANCE
94602 ALAMEDA
94501 ALAMEDA
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N/A

4%

4%

5%

5%

6%

9%
8%
10%

6%
5%

4%

13%

9%
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N/A

18%

19%

20%

19%

19%

18%
20%
25%

18%
19%

19%

24%

28%
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N/A

78%

7%

75%

76%

75%

73%
72%
65%

76%
76%

7%

63%

63%
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N/A

4%

5%

6%

5%

6%

10%
6%
8%

6%
5%

3%

6%

9%
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N/A

16%

17%

17%

17%

16%

16%
17%
22%

14%
19%

15%

17%

21%

Page 78 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
N/A

80%

78%

7%

78%

78%

74%
7%
70%

80%
76%

82%

7%

70%
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N/A

8%

11%

12%

12%

15%

18%
14%
17%

12%
10%

11%

23%

19%
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N/A

28%

30%

26%

28%

26%

26%
29%
27%

25%
27%

24%

32%

32%

Page 81 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
N/A

64%

59%

62%

60%

59%

56%
57%
56%

63%
63%

65%

45%

49%
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N/A

6%

7%

7%

7%

9%

9%
8%
13%

8%
6%

8%

10%

12%

Page 83 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
N/A

24%

24%

24%

23%

23%

23%
23%
28%

23%
25%

23%

27%

27%
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N/A

70%

69%

69%

70%

68%

68%
69%
59%

69%
69%

69%

63%

61%
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N/A

20%

22%

21%

20%

24%

26%
26%
30%

23%
22%

18%

27%

30%
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N/A

18%

18%

18%

19%

17%

18%
19%
21%

19%
19%

17%

18%

24%
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N/A

62%

60%

61%

61%

59%

56%
55%
49%

58%
59%

65%

55%

46%
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N/A

7%

7%

9%

8%

11%

11%
13%
13%

11%
13%

10%

20%

13%
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N/A

22%

21%

21%

19%

23%

22%
20%
23%

21%
26%

17%

23%

29%

Page 90 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
N/A

71%

72%

70%

73%

66%

67%
67%
64%

68%
61%

73%

57%

58%
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N/A

16%

18%

18%

14%

17%

16%
20%
19%

12%
17%

14%

20%

29%
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N/A

34%

38%

33%

32%

31%

26%
34%
35%

27%
37%

35%

35%

34%

Page 93 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
N/A

50%

44%

49%

54%

52%

58%
46%
46%

61%
46%

51%

45%

37%
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N/A

83%

83%

80%

85%

79%

69%
85%
74%

83%
86%

81%

7%

78%
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N/A

17%

17%

20%

15%

21%

31%
15%
26%

17%
14%

19%

23%

22%
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N/A

6%

9%

9%

8%

12%

15%
12%
14%

7%
9%

10%

12%

17%
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N/A

23%

25%

26%

20%

27%

31%
24%
28%

25%
25%

28%

31%

34%
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N/A

71%

66%

65%

2%

61%

54%
64%
58%

68%
66%

62%

57%

49%
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N/A

3%
4%
6%
4%
7%

10%
8%
9%

5%
5%

6%
7%

10%
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N/A

20%

24%

25%

20%

30%

38%
27%
29%

26%
23%

32%

38%

32%
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N/A

7%

72%

69%

76%

63%

52%
65%
62%

69%
72%

62%

55%

58%
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N/A

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
300 or more
300 or more

300 or more
300 or more

300 or more

300 or more

300 or more
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N/A

37%

41%

28%

38%

27%

20%
33%
25%

32%
36%

30%

22%

25%

Survey results are not available for this
reporting period

There were discrepancies in the data
collection process
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020026

020017
241331

330013

330189

330003

340109
390142
280060

161309

280081

ALASKA NATIVE MEDICAL CENTER
ALASKA REGIONAL HOSPITAL
ALBANY AREA HOSPITAL

ALBANY MEDICAL CENTER
HOSPITAL

ALBANY MEDICAL CENTER / SOUTH
CLINICAL CAMPUS
ALBANY MEMORIAL HOSPITAL

ALBEMARLE HOSPITAL AUTHORITY

ALBERT EINSTEIN MEDICAL CENTER

ALEGENT HEALTH BERGAN MERCY
MEDICAL CENTER

ALEGENT HEALTH COMMUNITY
MEMORIAL HOSPITAL

ALEGENT HEALTH IMMANUEL
MEDICAL CENTER

4315 DIPLOMACY DR
2801 DEBARR ROAD
300 THIRD AVENUE

43 NEW SCOTLAND AVENUE

25 HACKETT BOULEVARD

600 NORTHERN
BOULEVARD

1144 N ROAD ST
5501 OLD YORK ROAD
7500 MERCY RD

631 N 8TH ST

6901 NORTH 72ND ST
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ANCHORAGE
ANCHORAGE
ALBANY

ALBANY

ALBANY

ALBANY

ELIZABETH CITY
PHILADELPHIA
OMAHA

MISSOURI
VALLEY

OMAHA

AK
AK
MN

NY

NY

NY

NC
PA
NE

NE
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99508
99508
56307

12208

12208

12204

27909
19141
68124

51555

68122

ANCHORAGE
ANCHORAGE
STEARNS

ALBANY

ALBANY

ALBANY

PASQUOTANK
PHILADELPHIA
DOUGLAS

HARRISON

DOUGLAS
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N/A

8%
6%
1%

7%

5%

5%
11%
4%

4%

5%
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N/A

24%
20%
16%

26%

21%

19%
22%
19%

16%

17%
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N/A

68%
74%
83%

67%

74%

76%
67%
7%

80%

78%
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N/A

8%
6%
1%

9%

6%

4%
7%
4%

1%

3%
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N/A

20%
17%
12%

24%

18%

16%
20%
16%

12%

17%
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N/A

2%
7%
87%

67%

76%

80%
73%
80%

87%

80%
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N/A

12%
9%
2%

15%

11%

11%
19%
12%

7%

12%
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N/A

29%
27%
13%

32%

30%

26%
30%
30%

22%

28%
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N/A

59%
64%
85%

53%

59%

63%
51%
58%

71%

60%
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N/A

8%
8%
2%

9%

7%

7%
10%
7%

6%

7%
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N/A

28%
24%
25%

27%

23%

23%
26%
23%

21%

23%
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N/A

64%
68%
73%

64%

70%

70%
64%
70%

73%

70%

Page 120 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

18%
21%
16%

28%

26%

21%
25%
22%

13%

23%
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N/A

21%
20%
18%

19%

20%

22%
19%
19%

17%

16%
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N/A

61%
59%
66%

53%

54%

57%
56%
59%

70%

61%
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N/A

18%
11%
7%

11%

9%

8%
14%
16%

6%

10%
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N/A

23%
20%
16%

25%

21%

18%
26%
21%

11%

17%
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N/A

59%
69%
7%

64%

70%

74%
60%
63%

83%

73%
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N/A

19%
10%
6%

23%

12%

10%
18%
13%

9%

9%
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N/A

37%
29%
25%

33%

35%

30%
32%
29%

26%

27%
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N/A

44%
61%
69%

44%

53%

60%
50%
58%

65%

64%
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N/A

79%
86%
88%

81%

85%

85%
7%
86%

89%

88%
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N/A

21%
14%
12%

19%

15%

15%
23%
14%

11%

12%
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N/A

12%
9%
2%

12%

9%

9%
15%
8%

4%

6%
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N/A

34%
24%
16%

31%

25%

25%
30%
23%

22%

21%
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N/A

54%
67%
82%

57%

66%

66%
55%
69%

74%

73%
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N/A

6%
7%
2%

6%

5%

5%
11%
5%

1%

5%
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N/A

33%
23%
17%

27%

24%

30%
34%
25%

38%

23%
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N/A

61%
70%
81%

67%

71%

65%
55%
70%

61%

2%
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300 or more
300 or more
Fewer than 100

300 or more

N/A

300 or more

300 or more
300 or more
300 or more

Fewer than 100

300 or more
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20%

41%

42% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

32%

N/A No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys

38%

30%
16%
39%

36% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

35%
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280130 ALEGENT HEALTH LAKESIDE 16901 LAKESIDE HILLS CT
HOSPITAL

281323 ALEGENT HEALTH MEMORIAL 104 WEST 17TH ST
HOSPITAL

160028 ALEGENT HEALTH MERCY 800 MERCY DRIVE
HOSPITAL

161304 ALEGENT HEALTH MERCY 603 ROSARY DRIVE
HOSPITAL

280105 ALEGENT HEALTH MIDLANDS 11111 SOUTH 84TH ST
HOSPITAL

140258 ALEXIAN BROTHERS MEDICAL 800 W BIESTERFIELD RD
CENTER

050281 ALHAMBRA HOSPITAL MEDICAL 100 S RAYMOND AVE
CENTER

330084 ALICE HYDE MEDICAL CENTER 133 PARK STREET

301305 ALICE PECK DAY MEMORIAL 125 MASCOMA ST
HOSPITAL

231328 ALLEGAN GENERAL HOSPITAL 555 LINN STREET

341320 ALLEGHANY COUNTY MEMORIAL 617 DOCTORS STREET
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OMAHA

SCHUYLER

COUNCIL BLUFFS

CORNING

PAPILLION

ELK GROVE
VILLAGE

ALHAMBRA

MALONE
LEBANON

ALLEGAN
SPARTA

NE

NE

1A

NE

CA

NY
NH

Mi
NC
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68130

68661

51503

50841

68046

60007

91801

12953
03766

49010
28675

DOUGLAS

COLFAX

POTTAWATTAMIE

ADAMS

SARPY

COOK

LOS ANGELES

FRANKLIN
GRAFTON

ALLEGAN
ALLEGHANY
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N/A

4%

7%

3%

1%

6%

4%

8%

6%

2%
3%
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N/A

19%

13%

17%

18%

17%

17%

28%

21%

16%
19%
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N/A

7%

80%

80%

81%

7%

79%

64%

73%

82%
78%
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N/A

3%

6%

4%

1%

4%

4%

8%

5%

3%
1%
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N/A

15%

10%

17%

13%

15%

16%

22%

15%

16%
16%
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N/A

82%

84%

79%

86%

81%

80%

70%

80%

81%
83%
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N/A

10%

5%

9%

4%

8%

9%

14%

15%

3%
10%
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N/A

30%

13%

30%

19%

22%

28%

28%

28%

21%
27%
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N/A

60%

82%

61%

7%

70%

63%

58%

57%

76%
63%
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N/A

6%

8%

5%

1%

6%

6%

9%

9%

4%
5%
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N/A

24%

17%

22%

23%

21%

25%

31%

25%

21%
28%
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N/A

70%

75%

73%

76%

73%

69%

60%

66%

75%
67%
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300 or more
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38%
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36%
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17%

25%

40%
26%

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Survey results are not available for this
reporting period
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390050
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450488

390032
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250012

HOSPITAL

ALLEGHANY REGIONAL HOSPITAL
ALLEGHENY GENERAL HOSPITAL
ALLEGIANCE HEALTH

ALLEGIANCE HOSPTIAL OF
MIDLAND-PERMIAN BASIN

ALLEGIANCE SPECIALTY HOSPITAL
OF KILGORE

ALLE KISKI MEDICAL CENTER
ALLEN COMMUNITY HOSPITAL
ALLEN COUNTY HOSPITAL

ALLEN MEMORIAL HOSPITAL
ALLEN PARISH HOSPITAL

ALLIANCE COMMUNITY HOSPITAL
ALLIANCE HEALTHCARE SYSTEM

ONE ARH LANE

320 EAST NORTH AVENUE
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207 TRADEWINDS BLVD
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101 SOUTH 1ST STREET

1825 LOGAN AVENUE
108 6TH AVENUE

200 EAST STATE STREET
1430 EAST SALEM
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BLACK HAWK
ALLEN

STARK
MARSHALL

Page 178 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

|
N/A

N/A

N/A

6%
6%
3%

6%
3%

4%
3%

5%
6%

Page 179 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

16%
23%
20%

22%
15%

22%
14%

22%
19%

Page 180 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

78%
71%
7%

2%
82%

74%
83%

73%
75%

Page 181 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

4%
6%
6%

7%
3%

5%
4%

6%
7%

Page 182 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

14%
21%
18%

20%
13%

21%
10%

19%
9%

Page 183 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

82%
73%
76%

73%
84%

74%
86%

75%
84%

Page 184 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

11%
20%
8%

13%
5%

13%
5%

8%
14%

Page 185 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

28%
28%
25%

29%
24%

32%
22%

28%
19%

Page 186 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

61%
52%
67%

58%
71%

55%
73%

64%
67%

Page 187 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

7%
10%
8%

11%
4%

7%
3%

7%
11%

Page 188 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

21%
30%
25%

29%
20%

26%
16%

29%
22%

Page 189 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

72%
60%
67%

60%
76%

67%
81%

64%
67%

Page 190 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

20%
26%
25%

26%
15%

19%
9%

24%
19%

Page 191 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

18%
19%
15%

19%
19%

23%
9%

20%
15%

Page 192 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

62%
55%
60%

55%
66%

58%
82%

56%
66%

Page 193 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

14%
14%
8%

6%
5%

8%
7%

5%
11%

Page 194 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

19%
26%
23%

21%
16%

20%
17%

20%
16%

Page 195 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

67%
60%
69%

73%
79%

72%
76%

75%
73%

Page 196 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

13%
19%
11%

20%
7%

8%
7%

13%
8%

Page 197 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

27%
34%
31%

41%
37%

37%
18%

39%
19%

Page 198 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

60%
47%
58%

39%
56%

55%
75%

48%
73%

Page 199 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

83%
80%
84%

81%
83%

83%
76%

84%
80%

Page 200 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

17%
20%
16%

19%
17%

17%
24%

16%
20%

Page 201 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

10%
13%
9%

15%
8%

10%
7%

8%
16%

Page 202 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

26%
26%
25%

27%
17%

23%
26%

26%
24%

Page 203 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

64%
61%
66%

58%
75%

67%
67%

66%
60%

Page 204 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

[

[ 6%
[ 7%
[ 5%

N/A

N/A
[ 9%
[ 4%

N/A
[ 4%
5%
[ 5%
10%

Page 205 of 11375 05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

28%
28%
31%

37%
21%

27%
39%

31%
32%

Page 206 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

66%
65%
64%

54%
75%

69%
56%

64%
58%

Page 207 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more
300 or more
N/A

N/A
300 or more

300 or more
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N/A

N/A

N/A

37%
37%
35%

37%
44%

44%
31%

37%
19%

Survey results are not available for this
reporting period

No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys

Survey results are not available for this
reporting period

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
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230036
050043
050305

460044
320003
140002
390073

350019
050757
460023
190044

521308

360130
010036

171316

ALPENA REGIONAL MEDICAL
CENTER

ALTA BATES SUMMIT MEDICAL
CENTER

ALTA BATES SUMMIT MEDICAL
CENTER - ALTA BATES CAMP

ALTA VIEW HOSPITAL
ALTA VISTA REGIONAL HOSPITAL
ALTON MEMORIAL HOSPITAL

ALTOONA REGIONAL HEALTH
SYSTEM

ALTRU HOSPITAL

ALVARADO HOSPITAL
AMERICAN FORK HOSPITAL
AMERICAN LEGION HOSPITAL

AMERY REG MED CTR

AMHERST HOSPITAL
ANDALUSIA REGIONAL HOSPITAL

ANDERSON COUNTY HOSPITAL

1501 W CHISHOLM ST

350 HAWTHORNE AVENUE

2450 ASHBY AVE

9660 SOUTH 1300 EAST
104 LEGION AVE

ONE MEMORIAL DRIVE
620 HOWARD AVENUE

1200 S COLUMBIA RD
6655 ALVARADO ROAD
170 NORTH 1100 EAST

1305 CROWLEY RAYNE
HIGHWAY

265 GRIFFIN STREET EAST

254 CLEVELAND AVENUE

849 SOUTH THREE NOTCH
STREET

421 S MAPLE
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SALT LAKE
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12%

10%
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17%
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65%

67%
58%
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29%

20%

23%
36%
20%
25%

36%
29%
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64%
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55%
78%
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59%
65%
7%
54%

82%
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Between 100 and 299
300 or more
300 or more

300 or more
Between 100 and 299
300 or more
300 or more

300 or more
300 or more
300 or more
300 or more

N/A

300 or more
300 or more

Fewer than 100
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20%

29%
29%

37%
19%
41%
46%

36%
25%
39%
21%

N/A Survey results are not available for this
reporting period
39%

28%

39% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
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140289
250104

301310
341326

450591

060117
420027
220029
210023
100240

281314

340084
450078

ANDERSON HOSPITAL

ANDERSON REGIONAL MEDICAL
CENTER

ANDROSCOGGIN VALLEY HOSPITAL
ANGEL MEDICAL CENTER

ANGLETON-DANBURY MEDICAL
CENTER

ANIMAS SURGICAL HOSPITAL, LLC
ANMED HEALTH

ANNA JAQUES HOSPITAL

ANNE ARUNDEL MEDICAL CENTER
ANNE BATES LEACH EYE HOSPITAL

ANNIE JEFFREY MEMORIAL COUNTY

HEALTH CENTER
ANSON COMMUNITY HOSPITAL
ANSON GENERAL HOSPITAL

6800 STATE ROUTE 162
2124 14 ST

59 PAGE HILL ROAD

120 RIVERVIEW ST PO BOX
1209

132 HOSPITAL DR

575 RIVERGATE LANE
800 N FANT ST

25 HIGHLAND AVENUE
2001 MEDICAL PARKWAY
900 NW 17TH ST

P O BOX 428, 531 BEEBE ST

500 MORVEN ROAD
101 AVENUE J
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MARYVILLE
MERIDIAN

BERLIN
FRANKLIN

ANGLETON

DURANGO
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NEWBURYPORT
ANNAPOLIS
MIAMI

OSCEOLA

WADESBORO
ANSON

MS

NH
NC

X

CO
SC
MA
MD
FL

NE

NC
TX
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62062
39301

03570
28734

77515

81301
29621
01950
21401
33136

68651

28170
79501

MADISON
LAUDERDALE

COOS
MACON

BRAZORIA

LA PLATA
ANDERSON
ESSEX

ANNE ARUNDEL
MIAMI-DADE

POLK

ANSON
JONES
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15%

17%
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18%

9%
15%
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17%
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16%
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18%
23%
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72%
74%

68%

93%
67%
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72%
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21%

24%
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23%
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22%
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23%
17%
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21%
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21%
29%
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18%
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25%
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80%

58%
82%
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81%
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300 or more
300 or more

Between 100 and 299
300 or more

300 or more

Between 100 and 299
300 or more

300 or more

300 or more

Fewer than 100

N/A

Between 100 and 299
Between 100 and 299
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N/A

39%
28%

25%
39%

26%

64%
34%
34%
34%
51%

26%
29%

caution, as the number of surveys may be
too low to reliably assess hospital
performance

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Survey results are not available for this
reporting period
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281326

050056

520160
241341

110071
371328

390115
030102
030112

030126
030107

040134
040039

040147
060036

ANTELOPE MEMORIAL HOSPITAL

ANTELOPE VALLEY HOSPITAL MED
CENTER

APPLETON MED CTR
APPLETON MUNICIPAL HOSPITAL

APPLING HOSPITAL
ARBUCKLE MEMORIAL HOSPITAL

ARIA HEALTH
ARIZONA HEART HOSPITAL

ARIZONA ORTHOPEDIC SURGICAL
HOSPITAL

ARIZONA REGIONAL MEDICAL
CENTER

ARIZONA SPINE AND JOINT
HOSPITAL

ARKANSAS HEART HOSPITAL

ARKANSAS METHODIST MEDICAL
CENTER

ARKANSAS SURGICAL HOSPITAL

ARKANSAS VALLEY REGIONAL
MEDICAL CENTER

P O BOX 229, 102 WEST 9TH
ST

1600 W AVE J

1818 N MEADE ST
30 SOUTH BEHL STREET

163 E TOLLISON STREET
2011 WEST BROADWAY

10800 KNIGHTS ROAD
1930 EAST THOMAS ROAD
2905 WEST WARNER ROAD

515 NORTH MESA DRIVE

4620 EAST BASELINE ROAD

1701 S SHACKLEFORD RD
900 WEST KINGSHIGHWAY

5201 NORTH SHORE DRIVE
1100 CARSON AVENUE
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NELIGH

LANCASTER

APPLETON
APPLETON

BAXLEY
SULPHUR

PHILADELPHIA
PHOENIX
CHANDLER

MESA

MESA

LITTLE ROCK
PARAGOULD

NO LITTLE ROCK
LA JUNTA

NE

CA

Wi
MN

GA
OK

PA
AZ
AZ

AZ

AZ

AR
AR

AR
CO
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68756

93534

54911
56208

31513
73086

19114
85016
85225

85201

85206

72211
72450

72118
81050

ANTELOPE

LOS ANGELES

OUTAGAMIE
SWIFT

APPLING
MURRAY

PHILADELPHIA
MARICOPA
MARICOPA

MARICOPA

MARICOPA

PULASKI
GREENE

PULASKI
OTERO
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4%
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4%
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2%
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1%
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3%
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6%
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24%

22%

21%

18%
19%
12%

26%

18%

12%
14%
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67%

74%

70%

78%
76%
86%

65%

81%

87%
83%

88%
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20%

17%

10%

21%
18%
11%

24%

10%

12%
9%
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15%

Page 288 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
N/A

N/A

N/A

69%

78%

86%

72%
76%
86%

63%

90%

84%
87%

88%
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16%

7%

20%

10%
7%
3%

13%

4%

3%
7%

5%
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30%

29%

29%

23%
22%
14%

30%

21%
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22%
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54%

64%

51%

67%
71%
83%

57%

75%

85%
71%

80%
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7%

11%
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5%
3%

12%

4%
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6%
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28%

29%

27%

22%
21%
18%
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23%

17%
20%
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27%
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63%

64%
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71%
74%
79%
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73%

80%
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28%

18%

28%

23%
21%
15%

34%

10%

14%
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23%
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59%
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62%
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360076

330235
500015

260064
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490018
360084
330085

520193

520102
520038

ATOKA MEMORIAL HOSPITAL

ATRIUM MEDICAL CENTER

AUBURN MEMORIAL HOSPITAL

AUBURN REGIONAL MEDICAL
CENTER

AUDRAIN MEDICAL CENTER

AUDUBON COUNTY MEMORIAL
HOSPITAL

AUGUSTA HEALTH
AULTMAN HOSPITAL

AURELIA OSBORN FOX MEMORIAL
HOSPITAL

AURORA BAYCARE MED CTR

AURORA LAKELAND MED CTR

AURORA MED CENTER-
WASHINGTON COUNTY

1200 WEST LIBERTY ROAD

ONE MEDICAL CENTER
DRIVE

17 LANSING STREET

202 N DIVISION STREET
PLAZA ONE

620 E MONROE
515 PACIFIC STREET

78 MEDICAL CENTER DRIVE
2600 SIXTH STREET SW
ONE NORTON AVENUE

2845 GREENBRIER RD PO
BOX 8900

W3985 CTY RD NN
1032 E SUMNER ST
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31%

28%

36%
26%

39%
45%

38%
40%
35%

45%

32%
42%

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance
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520034

520198
520206

520059
520035
520138
520139
240117

450871
400016

100131

281331

AURORA MED CTR KENOSHA
AURORA MED CTR MANITOWOC

CTY

AURORA MED CTR OSHKOSH
AURORA MEDICAL CENTER

AURORA MEMORIAL HSPTL

BURLINGTON

AURORA SHEBOYGAN MEM MED

CTR

AURORA ST LUKES MEDICAL

CENTER

AURORA WEST ALLIS MEDICAL

CENTER
AUSTIN MEDICAL CENTER

AUSTIN SURGICAL HOSPITAL

AUXILIO MUTUO HOSPITAL

AVENTURA HOSPITAL AND MEDICAL

CENTER

AVERA CREIGHTON HOSPITAL

10400 75TH ST
5000 MEMORIAL DR

855 N WESTHAVEN DRIVE
36500 AURORA DRIVE

252 MCHENRY ST

2629 N 7TH ST

2900 W OKLAHOMA AVE

8901 W LINCOLN AVE

1000 FIRST DRIVE

NORTHWEST
3003 BEE CAVES ROAD

PONCE DE LEON AVENUE
STOP 36 1/2 #735

20900 BISCAYNE BLVD

P O BOX 186, 1503 MAIN ST
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Survey results are not available for this
reporting period

Survey results are not available for this
reporting period

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital

Page 454 of 11375

05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Page 455 of 11375 05/31/2011



Freeman -HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

431331 AVERA DELLS AREA HEALTH 909 N IOWA AVE
CENTER - CAH

431332 AVERA DESMET MEMORIAL 306 PRAIRIE AVENUE SW,
HOSPITAL - CAH PO BOX 160

431310 AVERA FLANDREAU MEDICAL 214 NORTH PRAIRIE
CENTER HOSPITAL - CAH AVENUE

431338 AVERA GREGORY HEALTHCARE 400 PARK STREET PO BOX
CENTER 408

431337 AVERA HAND COUNTY MEMORIAL 300 W 5TH ST
HOSPITAL AND CLINIC

430095 AVERA HEART HOSPITAL OF SOUTH 4500 W 69TH ST
DAKOTA LLC

161351 AVERA HOLY FAMILY HEALTH 826 NORTH 8TH STREET

241359 AVERA MARSHALL REGIONAL 300 SOUTH BRUCE STREET
MEDICAL CTR

430016 AVERA MCKENNAN HOSPITAL & 800 E 21ST ST
UNIVERSITY HEALTH CENTER

430013 AVERA QUEEN OF PEACE 525 N FOSTER
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300 or more

Between 100 and 299
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37%

31%

48%

57%

44%
44%

41%

46%

performance

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance
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430012

281329
431330

430014
431324

190099
111327
370228

050724
050036
521347

150089
210043

420056

AVERA SACRED HEART HOSPITAL
AVERA ST ANTHONY'S HOSPITAL

AVERA ST BENEDICT HEALTH
CENTER - CAH

AVERA ST LUKES

AVERA WESKOTA MEMORIAL
MEDICAL CENTER - CAH

AVOYELLES HOSPITAL

BACON COUNTY HOSPITAL

BAILEY MEDICAL CENTER, LL C

BAKERSFIELD HEART HOSPITAL

BAKERSFIELD MEMORIAL HOSPITAL

BALDWIN AREA MED CTR

BALL MEMORIAL HOSPITAL INC

BALTIMORE WASHINGTON MEDICAL

CENTER
BAMBERG COUNTY MEMORIAL

501 SUMMIT
300 NORTH 2ND ST
401 WEST GLYNN DRIVE

305 S STATE ST
604 1ST ST NE

4231 HIGHWAY 1192

302 SOUTH WAYNE STREET

10502 NORTH 110TH EAST
AVENUE

3001 SILLECT AVENUE
420 34TH ST BOX 1888
730 10TH AVE

2401 UNIVERSITY AVENUE
301 HOSPITAL DR

509 NORTH STREET
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YANKTON
O' NEILL
PARKSTON

ABERDEEN

WESSINGTON
SPRINGS

MARKSVILLE

ALMA

OWASSO

BAKERSFIELD
BAKERSFIELD
BALDWIN

MUNCIE
GLEN BURNIE

BAMBERG

SD
NE
SD

SD
SD

LA

GA

OK

CA
CA
Wi

MD

SC
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57078
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57382

71351

31510

74055

93308
93301
54002

47303
21061

29003

YANKTON
HOLT
HUTCHINSON

BROWN
JERAULD

AVOYELLES

BACON

TULSA

KERN
KERN
SAINT CROIX

DELAWARE
ANNE ARUNDEL

BAMBERG
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26%
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Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Survey results are not available for this
reporting period

Survey results are not available for this
reporting period

Survey results are not available for this
reporting period
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030088
030061
290006
030093
030065
030115
030122
030002
030105

051320
030089

420015
041312

HOSPITAL

BANNER BAYWOOD MEDICAL
CENTER

BANNER BOSWELL MEDICAL
CENTER

BANNER CHURCHILL COMMUNITY
HOSPITAL

BANNER DEL E WEBB MEDICAL
CENTER

BANNER DESERT MEDICAL CENTER

BANNER ESTRELLA MEDICAL
CENTER

BANNER GATEWAY MEDICAL
CENTER

BANNER GOOD SAMARITAN
MEDICAL CENTER

BANNER HEART HOSPITAL

BANNER LASSEN MEDICAL CENTER

BANNER THUNDERBIRD MEDICAL
CENTER

BAPTIST EASLEY HOSPITAL

BAPTIST HEALTH MEDICAL CENTER
HEBER SPINGS

6644 EAST BAYWOOD
AVENUE

10401 WEST THUNDERBIRD
BOULEVARD

801 EAST WILLIAMS
AVENUE

14502 WEST MEEKER
BOULEVARD

1400 SOUTH DOBSON
ROAD

9201 WEST THOMAS ROAD

1900 NORTH HIGLEY ROAD

1111 EAST MCDOWELL
ROAD

6750 EAST BAYWOOD
AVENUE

1800 SPRING RIDGE DRIVE

5555 WEST THUNDERBIRD
ROAD

200 FLEETWOOD DRIVE
1800 BYPASS ROAD
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SUN CITY

FALLON

SUN CITY WEST

MESA

PHOENIX

GILBERT

PHOENIX

MESA

SUSANVILLE
GLENDALE

EASLEY
HEBER SPRINGS

AZ

AZ

NV

AZ

AZ

AZ

AZ

AZ

AZ

CA
AZ

SC
AR
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96130
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29640
72543
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CHURCHILL

MARICOPA

MARICOPA

MARICOPA

MARICOPA

MARICOPA

MARICOPA

LASSEN
MARICOPA

PICKENS
CLEBURNE
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040114
040036
040072
041321
100093

440133
180130
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440153

100008
100088
450058
100117

010149
100140

HEBER SPINGS

BAPTIST HEALTH MEDICAL CENTER-

LITTLE ROCK

BAPTIST HEALTH MEDICAL CENTER
NORTH LITTLE ROCK

BAPTIST HEALTH MEDICAL CENTER-

STUTTGART

BAPTIST HEALTH MEDICSL CENTER-

ARKADELPHIA
BAPTIST HOSPITAL

BAPTIST HOSPITAL
BAPTIST HOSPITAL EAST
BAPTIST HOSPITAL NORTHEAST

BAPTIST HOSPITAL OF COCKE
COUNTY

BAPTIST HOSPITAL OF MIAMI INC
BAPTIST MEDICAL CENTER
BAPTIST MEDICAL CENTER

BAPTIST MEDICAL CENTER
BEACHES

BAPTIST MEDICAL CENTER EAST

BAPTIST MEDICAL CENTER -
NASSAU

9601 INTERSTATE 630, EXIT
7

3333 SPRINGHILL DRIVE

1703 NORTH BUERKLE
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3050 TWIN RIVERS DRIVE

1000 WEST MORENO
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2000 CHURCH ST
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1025 NEW MOODY LANE
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800 PRUDENTIAL DR
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1350 13TH AVE SOUTH
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1250 S 18TH ST
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010023

250100

440048
250044

250141
440016
250034
440131
440130
250006
180080

440147

450231

BAPTIST MEDICAL CENTER SOUTH

BAPTIST MEM HOSP/GOLDEN
TRIANGLE INC

BAPTIST MEMORIAL HOSPITAL
BAPTIST MEMORIAL HOSPITAL
BOONEVILLE

BAPTIST MEMORIAL HOSPITAL
DESOTO

BAPTIST MEMORIAL HOSPITAL
HUNTINGDON

BAPTIST MEMORIAL HOSPITAL
NORTH MS

BAPTIST MEMORIAL HOSPITAL
TIPTON

BAPTIST MEMORIAL HOSPITAL
UNION CITY

BAPTIST MEMORIAL HOSPITAL
UNION COUNTY

BAPTIST REGIONAL MEDICAL
CENTER

BAPTIST REHABILITATION
GERMANTOWN

BAPTIST ST ANTHONYS HEALTH

2105 EAST SOUTH
BOULEVARD

2520 5TH ST N

6019 WALNUT GROVE ROAD

100 HOSPITAL DRIVE
7601 SOUTHCREST DR
631 RB WILSON DR

2301 SOUTH LAMAR
1995 HIGHWAY 51 S

1201 BISHOP ST, PO BOX
310

200 HWY 30 WEST

ONE TRILLIUM WAY

2100 EXETER ROAD

1600 WALLACE BLVD
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PRENTISS
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KNOX

SHELBY
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260032
260191
260162
361321
420016

271318
110045

050298

020008
261325

050352

100121

SYSTEM-BAPTIST CAMPUS

BARAGA COUNTY MEMORIAL
HOSPITAL

BARNES JEWISH HOSPITAL

BARNES-JEWISH ST PETERS
HOSPITAL

BARNES-JEWISH WEST COUNTY
HOSPITAL

BARNESVILLE HOSPITAL
ASSOCIATION, INC

BARNWELL COUNTY HOSPITAL

BARRETT MEMORIAL HOSPITAL

BARROW REGIONAL MEDICAL
CENTER

BARSTOW COMMUNITY HOSPITAL

BARTLETT REGIONAL HOSPITAL

BARTON COUNTY MEMORIAL
HOSPITAL

BARTON MEMORIAL HOSPITAL

BARTOW REGIONAL MEDICAL
CENTER

770 N MAIN ST

ONE BARNES-JEWISH
HOSPITAL PLAZA

10 HOSPITAL DR

12634 OLIVE BOULEVARD

639 WEST MAIN STREET

PO BOX 588 811

REYNOLDS ROAD

90 HWY 91 S
316 NORTH BROAD STREET

555 SOUTH SEVENTH

AVENUE
3260 HOSPITAL DR

29 NW 1ST LANE

2170 SOUTH AVENUE

2200 OSPREY BLVD
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670066
260034
491300
190065

230075
161300

040027

380090
520113
100032

080004
450137

450851

CENTER
BASIN HEALTHCARE CENTER, LLC

BATES COUNTY MEMORIAL
HOSPITAL

BATH COUNTY COMMUNITY
HOSPITAL

BATON ROUGE GENERAL MEDICAL
CENTER

BATTLE CREEK HEALTH SYSTEM
BAUM HARMON MERCY HOSPITAL

BAXTER REGIONAL MEDICAL
CENTER

BAY AREA HOSPITAL
BAY AREA MED CTR
BAYFRONT MEDICAL CENTER INC

BAYHEALTH - KENT GENERAL
HOSPITAL

BAYLOR ALL SAINTS MEDICAL
CENTER AT FW

BAYLOR HEART AND VASCULAR
HOSPITAL

900 EAST 4TH STREET
615 W NURSERY ST
106 PARK DRIVE- PO
DRAWER Z

3600 FLORIDA STREET

300 NORTH AVENUE
255 N WELCH AVENUE

624 HOSPITAL DRIVE

1775 THOMPSON ROAD
3100 SHORE DR
701 6TH ST S

640 S STATE STREET

1400 EIGHTH AVE

621 NORTH HALL STREET
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FORT WORTH
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VA
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Mi
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FL
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X

TX
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MARINETTE
PINELLAS

KENT
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450730

450853
450280
450079
450883

450422

450372
670067
450563
450890

450880

BAYLOR MEDICAL CENTER AT
CARROLLTON

BAYLOR MEDICAL CENTER AT
FRISCO

BAYLOR MEDICAL CENTER AT
GARLAND

BAYLOR MEDICAL CENTER AT
IRVING

BAYLOR MEDICAL CENTER AT
TROPHY CLUB

BAYLOR MEDICAL CENTER AT
UPTOWN

BAYLOR MEDICAL CENTER AT
WAXAHACHIE

BAYLOR ORTHOPEDIC AND SPINE
HOSPITAL AT ARLINGTON

BAYLOR REGIONAL MEDICAL
CENTER AT GRAPEVINE

BAYLOR REGIONAL MEDICAL
CENTER AT PLANO

BAYLOR SURGICAL HOSPITAL AT
FORT WORTH

4343 NORTH JOSEY LANE

5601 WARREN PARKWAY

2300 MARIE CURIE DRIVE

1901 N MACARTHUR BLVD

2850 SOUTH HIGHWAY 114E

2727 EAST LEMMON
AVENUE BUILDING |

1405 W JEFFERSON ST

707 HIGHLANDER BLVD

1650 W COLLEGE ST

4700 ALLIANCE BOULEVARD

750 12TH AVENUE
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33%
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30%

33%

34%
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Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Survey results are not available for this
reporting period
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450021

100026
310025
360259
230041
310112
450097
451320

220016

220050
220077
460039

050618
281364

340038

BAYLOR UNIVERSITY MEDICAL
CENTER

BAY MEDICAL CENTER

BAYONNE HOSPITAL CENTER

BAY PARK COMMUNITY HOSPITAL
BAY REGIONAL MEDICAL CENTER
BAYSHORE COMMUNITY HOSPITAL
BAYSHORE MEDICAL CENTER
BAYSIDE COMMUNITY HOSPITAL

BAYSTATE FRANKLIN MEDICAL
CENTER

BAYSTATE MARY LANE HOSPITAL
BAYSTATE MEDICAL CENTER
BEAR RIVER VALLEY HOSPITAL

BEAR VALLEY COMMUNITY
HOSPITAL

BEATRICE COMMUNITY HOSPITAL &
HEALTH CENTER, INC

BEAUFORT COUNTY MEDICAL

3500 GASTON AVE

615 N BONITA AVE

29 EAST 29TH ST
2801 BAY PARK DRIVE
1900 COLUMBUS AVE
727 N BEERS ST

4000 SPENCER HWY
200 HOSPITAL DRIVE

164 HIGH STREET

85 SOUTH STREET
759 CHESTNUT STREET
905 NORTH 1000 WEST

41870 GARSTIN DR

P O BOX 278, 1110 NORTH
10TH ST

628 E 12TH ST
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BAY CITY
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ANAHUAC

GREENFIELD
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SPRINGFIELD
TREMONTON

BIG BEAR LAKE

BEATRICE

WASHINGTON

X

FL
NJ
OH
Mi
NJ
TX
X

MA

MA
MA
uT

CA

NE

NC
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CHAMBERS
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HAMPSHIRE
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BOX ELDER

SAN BERNARDINO
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BEAUFORT
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34%
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43%
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Survey results are not available for this
reporting period

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Survey results are based on less than 12
months of data
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420067
230089

190050
371322

520076
510062
490088
151328

080007
400014

360107
330204

280132

050531
520049

CENTER

BEAUFORT COUNTY MEMORIAL

HOSPITAL

BEAUMONT HOSPITAL, GROSSE

POINTE

BEAUREGARD MEMORIAL HOSPITAL
BEAVER COUNTY MEMORIAL

HOSPITAL
BEAVER DAM COM HSPTL

BECKLEY ARH HOSPITAL

BEDFORD MEMORIAL HOSPITAL
BEDFORD REGIONAL MEDICAL

CENTER
BEEBE MEDICAL CENTER
BELLA VISTA HOSPITAL

BELLEVUE HOSPITAL

BELLEVUE HOSPITAL CENTER

BELLEVUE MEDICAL CENTER

BELLFLOWER MEDICAL CENTER

BELLIN MEMORIAL HSPTL

955 RIBAUT RD

468 CADIEUX RD

600 S PINE STREET
212 EAST 8TH STREET

707 S UNIVERSITY AVE
306 STANAFORD ROAD
1613 OAKWOOD STREET
2900 W 16TH ST

424 SAVANNAH RD

CARR 349 KM 2 7 CERRO
LAS MESAS

1400 WEST MAIN STREET

FIRST AVENUE AT 27TH
STREET

2500 BELLEVUE MEDICAL
CENTER DR

9542 E ARTESIA BLVD
744 S WEBSTER AVE
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LOS ANGELES
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231321

450253
161301

360153
520100
330224
270012
031301

310058
360170

220046
521355
110112

BELL MEMORIAL HOSPITAL

BELLVILLE GENERAL HOSPITAL
BELMOND MEDICAL CENTER

BELMONT COMMUNITY HOSPITAL
BELOIT MEM HSPTL
BENEDICTINE HOSPITAL
BENEFIS HOSPITALS INC
BENSON HOSPITAL

BERGEN REGIONAL MEDICAL
CENTER

BERGER HOSPITAL

BERKSHIRE MEDICAL CENTER INC
BERLIN MEMORIAL HOSPITAL
BERRIEN COUNTY HOSPITAL

901 LAKESHORE DRIVE

44 N CUMMINGS
403 FIRST STREET SE

4697 HARRISON STREET
1969 W HART RD

105 MARY'S AVENUE
1101 26TH ST S

450 SOUTH OCOTILLO
STREET

230 EAST RIDGEWOOD AVE

600 NORTH PICKAWAY
STREET

725 NORTH STREET
225 MEMORIAL DRIVE

1221 EAST MCPHERSON
STREET
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Survey results are not available for this
reporting period

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Survey results are not available for this
reporting period

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
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100014 BERT FISH MEDICAL CENTER 401 PALMETTO ST
341304 BERTIE MEMORIAL HOSPITAL 1403 SOUTH KINGS STREET
330111 BERTRAND CHAFFEE HOSPITAL 224 EAST MAIN STREET
390072 BERWICK HOSPITAL CENTER 701 EAST 16TH STREET
100002 BETHESDA MEMORIAL HOSPITAL 2815 SOUTH SEACREST
BLVD
360179 BETHESDA NORTH HOSPITAL 10500 MONTGOMERY ROAD
220083 BETH ISRAEL DEACONESS 148 CHESTNUT STREET
HOSPITAL - NEEDHAM
220086 BETH ISRAEL DEACONESS MEDICAL 330 BROOKLINE AVENUE
CENTER
330169 BETH ISRAEL MEDICAL CENTER FIRST AVENUE AT 16TH
STREET
340071 BETSY JOHNSON REGIONAL 800 TILGHMAN DR
HOSPITAL
050350 BEVERLY HOSPITAL 309 W BEVERLY BLVD
220033 BEVERLY HOSPITAL CORPORATION 85 HERRICK STREET
010058 BIBB MEDICAL CENTER 208 PIERSON AVE
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HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

48%

39%

N/A Survey results are not available for this
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28%

41%
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250093
330135

490011

210013
490017

490069
490094
490136
420065
490059
281334

161372

BOLIVAR MEDICAL CENTER
BON SECOURS COMMUNITY
HOSPITAL

BON SECOURS - DEPAUL MEDICAL
CENTER

BON SECOURS HOSPITAL

BON SECOURS - MARYVIEW
MEDICAL CENTER

BON SECOURS - MEMORIAL
REGIONAL MEDICAL

BON SECOURS - RICHMOND
COMMUNITY HOSPITAL

BON SECOURS - ST FRANCIS
MEDICAL CENTER

BON SECOURS-ST FRANCIS XAVIER
HOSPITAL

BON SECOURS - ST MARYS
HOSPITAL OF RICHMOND

BOONE COUNTY HEALTH CENTER

BOONE COUNTY HOSPITAL

HWY 8 E
160 EAST MAIN STREET

150 KINGSLEY LANE

2000 W BALTIMORE STREET
3636 HIGH STREET

8260 ATLEE ROAD

1500 N. 28TH STREET

13700 STFRANCIS BLVD
SUITE 100

2095 HENRY TECKLENBURG
DRIVE

5801 BREMO RD

P O BOX 151, 723 WEST
FAIRVIEW ST

1015 UNION STREET
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ORANGE
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caution, as the number of surveys may be
too low to reliably assess hospital
performance
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N/A Survey results are not available for this
reporting period
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511313
041318

231315

230117
521344
220031

260009
230151
291309

060027
180046
450497
281360

270057
390118

BOONE HOSPITAL CENTER
BOONE MEMORIAL HOSPITAL

BOONEVILLE COMMUNITY
HOSPITAL

BORGESS-LEE MEMORIAL
HOSPITAL

BORGESS MEDICAL CENTER
BOSCOBEL AREA HEALTH CARE

BOSTON MEDICAL CENTER
CORPORATION

BOTHWELL REGIONAL HEALTH
CENTER

BOTSFORD HOSPITAL

BOULDER CITY HOSPITAL

BOULDER COMMUNITY HOSPITAL
BOURBON COMMUNITY HOSPITAL
BOWIE MEMORIAL HOSPITAL

BOX BUTTE GENERAL HOSPITAL

BOZEMAN DEACONESS HOSPITAL

BRADFORD REGIONAL MEDICAL
CENTER

1600 E BROADWAY
701 MADISON AVENUE
880 WEST MAIN

420 W HIGH STREET

1521 GULL ROAD
205 PARKER ST

1 BOSTON MEDICAL
CENTER PLACE

601 E 14TH ST

28050 GRAND RIVER
AVENUE

901 ADAMS BLVD

1100 BALSAM AVENUE
9 LINVILLE DRIVE
705 EAST GREENWOOD AV

P O BOX 810, 2101 BOX
BUTTE AVE

915 HIGHLAND BLVD
116 INTERSTATE PARKWAY
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